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Data Replication:

Protect and Leverage

Your Most Valuable
Information Assets.

Unique Features

Powerful Data Replication -
From the Integration Experts

With proven experience integrating data for
thousands of customers in every industry
vertical, worldwide, Magic Software
understands the precise needs of
Salesforce.com customers when it comes to
data replication.

The Data Replicator for Salesforce.com
automatically replicates all, or part of your
Salesforce.com sales and marketing data, making
it accessible and fully available on your local
databases. By creating a secure, back-office
archive that can be updated whenever and
however you specify, you can leverage all the
benefits of on-demand Software-as-a-Service
(Saa$) applications, while maintaining a
dedicated, real-time copy of your most vital
information assets on-premise.

Get More Value from your
Salesforce.com Data

With a real-time copy of your Salesforce.com
data on your local databases you can control
your data in new ways to learn more about your
customers and suppliers and better understand
your market and corporate business. With

How it Works

Business Intelligence
Reporting & Forecasting
Data Mining

Regulatory Compliance
Audit
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data replication you can apply business
intelligence applications to achieve
advanced business reporting and
forecasting; implement data warehousing
and data mining; integrate with other
applications; run analyses across large
data sets without the need to go across
the network; better adhere to regulatory
compliance requirements, and more.

Business Benefits

Guarantee your data availability — With
your online data fully backed up on your
own premises, you can assure 24/7 access
to your mission critical data assets.

Share your data to achieve better
reporting & forecasting — Once your
Salesforce.com data is available on your
local databases, you can apply business
intelligence (BI) systems to that data to gain
a better view and understanding of orders,
sales opportunities, regional dynamics and
more.

Enable regulatory compliance — With
your data backed-up on your own
premises you can more easily handle
the requirements of regulatory and
government compliance.

Salesforce.com Data Replication Scenario

Ready-made, out of the box solution -
no need to write code or install extra
hardware

Highly scalable - built to handle both
small to medium business and large
enterprise level transaction volumes

Fast and simple configuration — easy
to configure and run, typically within
an hour

Range of back-up options — choose
what portions of your Salesforce.com
database to replicate. The Replicator
allows you to make a full or partial copy
of your data, including incremental record
changes as they occur in real-time

Flexible schedule settings — quickly
and easily schedule your replication
sessions by the day, hour or even
minute. The Replicator allows you to
take an unlimited number of
Salesforce.com database snapshots

Compatible with any standard
database - including Oracle, Microsoft
SQL Server, and mySQL databases

Advanced activity monitoring -
easy to manage and monitor changes
and log activities including status

of replication, error handling, and
successfully completed replications

Custom field & object support -
new objects and fields added by your
Salesforce.com administrator are fully
supported by the replication process

iBOLT has allowed us to
automate the flow of information
between Salesforce and Equation™
and to do so in a way that leaves
us free to adapt and grow our
system for the future without the
need for us to undertake complex
programming tasks.

Sanjay Rajagopal, Programme Manager,
Bank of Cyprus UK



Magic Software and the iBOLT business integration suite
have been proven in multiple projects and installations over
a number of years, worldwide. iBOLT on the AppExchange
offers our customers the opportunity for fast and cost-
effective integration to extend the benefits of Salesforce
SaaS CRM applications and Force.com PaaS company-wide.

Clarence So, Chief Marketing Officer, Salesforce.com.

Magic Software Value Advantage

e Proven technology with 25 years of experience

e Thousands of customers worldwide

e Proven channel-partner success with wide network of channel partners
e Award-winning technology

e Recognized by the leading industry analysts

e  Global presence

e A leading SAP-certified integration partner

e Optimized and certified Salesforce.com adaptor

e (Certified Salesforce.com AppExchange partner

About Magic Software

Magic Software Enterprises (NASDAQ: MGIC) is a leading provider of application
platforms, and business and process integration solutions. With over 25 years of
experience, our award-winning technology gives our partners and customers the
power to leverage existing IT resources, enhance business agility, and focus on core
business priorities.

Magic Software has thousands of successful customer installations worldwide and a
global network of ISVs, system integrators, value added distributors and resellers, and
consulting and OEM partners. Our technological approach, product roadmap and
corporate strategy are recognized by the leading industry analysts. Magic Software has
offices in 10 countries and presence in over 50, and strategic partnerships with global
IT leaders including SAP AG, Salesforce.com, IBM and Oracle.
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Magic Software’s
Worldwide Offices

Corporate Headquarters
Magic Software Enterprises Ltd.
Tel: +972 3 538 9292

North and Latin America
Magic Software Enterprises Inc.
Tel: +1 800 345 6244

Tel: +1 949 250 1718

UK
Magic Software Enterprises UK
Tel: +44 1 344 667000

Germany
Magic Software Enterprises Germany
Tel: +49 89962 730

Benelux
Magic Software Enterprises Netherlands
Tel: +31 30 65 66 266

France
Magic Software Enterprises France
Tel: +33 1491058 58

Hungary

Magic Software Enterprises (Onyx)
Hungary Ltd.

Tel: 436 1 216 9910

Israel
Magic Software Enterprises Israel
Tel: +972 3 538 9233

Japan
Magic Software Japan K.K.
Tel: +81 3 5365 1600

Asia Pacific - Thailand

Magic Software Enterprises - Asia Pacific
Tel: +66 2 911 9733

Tel: +66 2 911 9740

India
Magic Software Enterprises India Pvt. Ltd.
Tel: +91 9886 455 398
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Magic Software provides the information in this brochure as is and without any warranties. In no event will Magic Software be liable
for any loss of profit, or for any damages of any kind whether based in contract, negligence or other sort. Magic Software may make
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changes to this brochure and the product information and prices at any time without notice and without obligation to update the
materials contained in this brochure. © 2009 Magic Software Enterprises Ltd. 4000-08000, Q1/2009.



